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INTER-OFFICE MEMO

TO: Information Services Policy Committee
FROM: Doug Thomas, Information Services Manager, Information Services
DATE: July 10, 2008
SUBJECT: Monthly Report

SYSTEMS DEVELOPMENT PROJECTS

1

InterLinc eGov

The UnionBank Visadebit card issue was resolved on 06/12/2008, after Visa changed a bad code that
they have been sending to PayPal which caused the rgection issue. Chris completed the R&D  Alltd
network problem, and has confirmed that dl other carriers and their related devices are functioning
properly. Terry notified Mdinda this week and recommended we shift to Sprint EVDO for this
application (10 new phones). Chris findized the work on the Tee Time Reservation System and
demondtrated the productionversonon07/09/08. Dade from Parks picked Pioneers as the pilot course
which will go liveinthe next two weeks. Terry completed the find design for the Disaster Registry. We
are working with Ddayne Peck from LAAA and Doug Ahlberg on the registry that will help identify
individuas for first repondersin a disagter Stuation.

EnterpriseOne (PeopleSoft)
Conversioncontractsfor verson8.12 have beensigned. Conversion planning and activities beganon by
06/01/08, and should take about six total weeks with an October target date.

On Line Property Protest (County Clerk)
Nick Wemhoff completed and deployed the system on 06/01/08. We have been taking protests
successfully for the past month with very positive feedback from Dan Nolte.



OPERATIONAL

TheIBM z/890 Enterprise Server prime shift utilization was 54.62%
in June compared with 51.69% in May. There were 2,428,643 CICS
transactions executed which included 422,528 web transactions. We
are planning on moving the Z/OS 1.9 operaing system release to
production either this weekend or the August 2™ weekend.

The City Finance JDE AS/400 prime shift utilization in June was 10.56%
compared to 10.26% in May. DisK utilization is 76.7%.

The County PeopleSoft AS/400 prime shift utilization in June was 7.09%
compared to 6.54% in May. DisK utilization is 43.91%.

The CJS Alpha Server prime shift utilization was 68.6% in June
compared to 66% in May. The backup server has arrived and is
running here on-sight. We arein the process of setting up the system,
web, and application software.



